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LIVE RIGHT, LIVE HEALTHY

A Patient Education Initiative by ‘Arthritis Foundation’
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Not just a GREEN HOSPITAL but the Best GREEN BUILDING
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Welcare Hospital the GREENEST workplace in Vadodara

Dr Bharat Mody receives the award from Her Royal Highness Rajmata Shrimati Shubhangini Devi Raje

VNM TV organises an annual
competition for Environmental -
ly Friendly workplaces of SME
[Small and Medium Enterpris-
es] since the past seven years.
This year they had organized it
in association with the Deepak
Nitrite Limited.

24 Criteria

The applicants were evauated
on the basis of 24 criteria rang-
ing from alocation of grounds
for green space, waste reduction,
energy conservation, water con-
servation, transportation etc.

Welcare Hospital won this
award based on its highly ener-
gy efficient design features and
the green work practices.
Dr Bharat Mody received the
award on behalf of the entire
Welcare Team from Her Royal
Highness Rajmata Shrimati
Shubhangini Devi Raje.
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Welcare Hospital has set a
new benchmark in hospital de-
sign at the national level.

The Eminent Jury

A highly knowledgeable team

* Dr. Anil Kane, [former VC,
MSU] known for contribu-
tionsin wind energy.

* Mr B. R. Naidu [Scientist &
In Charge Central Pollution
Control Board]

* Mr Mohan Patel [Ex. Director
of Parks & Gardens, VMC]

* Dr. R. G. Jadav [Principal,
Parul Institute of Agriculture
Science]

* Dr Jatin Modi [Former Mayor
of Vadodara]

* MsAvi Sabavala[Business &
Industry]

 Dr Jitendra Gavali [Director,
Community Science Centre]

* Mr Nafis Khan [CMD, VNM
TV, Vadodara]
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Welcare TODAY  Editorial: Welcare is a popular Learning Centre!

Dr Bharat Mody demonstrates Knee Surgeries to Orthopaedic Surgeons on June 17

Editorial Board

Editor
Dr Harshida Mody

Editorial Team
Dr Meena Sheth
Shri Ajitbhai Kapadia
Dr Bibhas Shah

Contact Us
Do you have any query
about any medical illness?
Are you in two minds
about getting a medical
treatment? Please email
to us. Welcare Hospital’'s
Medical Specialists will
help solve your dilemma.
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communication@
welcarehospital.
co.in

Welcare Hospital

Guijarat's Hospital for Special Surgeries

Atladara-Vadsar Ring Road,

Atladara, Vadodara-390012
[Gujarat]
J - 0265 2337172
www.wel carehospital .co.in

Appointments
Doctors' appointments at
Welcare Hospital
[9:00 AM to 6:00 PM]
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Those Who had attended the I|ve program represent
only a small portion of the over 300 audience
worldwide. Below: Dr Mody answers questions after
surgery & Maxx honour Dr Mody with a smaII token.

Maxx Orthopaedicsis a multinational company. They
have a state-of-the-art academic institute in Vapi.

Dr Bharat Mody's <ill as a
teacher of Orthopaedic Surgeons
aswell as Welcare Hospital's state
of the art IT network inside the
Operation Theatres came in use-

; ful while teaching Surgeons from

India and Abroad about the finer

. asgpects of Knee Replacement.

Conceptualized not only as
a platform to deliver high end
health-care but also as a teach-
ing centre for the next generation
surgeons, live teaching sessions
have become a routine for Wel-
care. In-built HD video cameras
in the operation theatres of Wel-
care captured every little step as
Dr Mody operated and lectured.

| Maxx Orthopaedics had request-

ed Dr Mody to demonstrate Total
Knee Replacement surgery for
Indian patients using the newly
developed ‘Freedom Knee' by
Maxx Orthopaedics.

Welcare Hospital Acquires VAPR 3 System

high intensity electri-
cal energy to create
a small area of radio
plasmaaround thetip
of a thin electrode.
With this equipment
the surgeon can enter
the joint through a
tiny hole and use this
electrode to vapor-
ise the pathological
tissue without cut-
ting open the joint.
This technique is
especially useful for
knee and shoulder
arthroscopy. Patients

Diseased  joints joint. The traditional to bleeding during Undergoing shoulder

and knee arthroscopy

usually end up accu-
mulating pathol ogi-
cal tissue. Thistissue
becomes the source
of pain, swelling and
disability as long as
they remain in the

way of removing this
tissue involves sur-
gically opening the
joint and removing
the diseased tissue.
Although  success-
ful, this method leads

surgery and pain af-
ter surgery. Welcare
Hospital hasacquired
the VAPR 3 system
to prevent that.

This state-of-the-
art technology uses

at Welcare Hospital
are enjoying an ex-
tremely quick recov-
ery with no bleeding
and minimal pain af-
ter surgery.
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Patient dying.... Need a cup of tea.... SAME BUTTON?

Welcare Hospital offers different call buttons for different types of requirements

Scenario 1

77 year old Shwetangbhai
was feeling that something
was pinching his back, he
pressed the nurse call button
and a nurse and an attend-
ant rushed to his room in
30 seconds to see what the
problem was. They found
that the sheet under him was
triply folded and that was
causing the pricking. They
straightened the sheets and
Shwetangbhai was fine.

The staff rushed to
Shwetangbhal  because he
was 78 years old, had a heart
problem and underwent di-
alysis often. Naturaly the
nursing in charge thought he
could bein alife threatening
situation, but his problem
turned out to betrivial.

Scenario 2

26 year old Keta had un-
dergone a knee surgery after
an accident and was about to
be discharged. At that time
she was aready walking in-
dependently.

But on the last day of her
treatment, she slipped on the
floor of her room and fell
down. She was in extreme
pain. Her mother pressed the
nurse call button. The staff
nurse on duty saw the call.
The nurse knew that the call
was from Keta, who was a
young and medicaly sta
ble patient about to be dis-
charged. The call was proba-
bly for billing queries. So the

nurse attended it a few min-
utes later as she was busy.
The nurse went to see Keta
after finishing the formali-
ties of Keta's medical record
file. She saw that Keta was
sprawled on the floor, her
legs in an unnatural position,
and was unconscious. The
unexpected fall had damaged
her freshly operated knee.
The severe pain had resulted
in her fainting. The nurse
shouted for help and soon
her leg was examined and
treated. Keta recovered, but
had she been attended imme-
diately, she might have lost
less blood and she might not
have fainted due to the pain.

Deficiency

The nurse calling system
in most hospitals, a relic of
calling an attendant staff in
the office, has a huge defi-
ciency as can be seen from
the above two possible clini-
cal situations.

The nurse on call does not
know how fast the patient
needs help. In the above two
situations, the nurse attended
the old patient fast, while she
took her time to attend Keta
because she did not know
which call needed urgent at-
tention.

Welcare Design

From day 1, Welcare Hos-
pital has four different but-
tons in patient rooms show-
ing the criticality of every
patient call.

A patient in distress calls, a nurse attends the call in minutes and cancels the ringing, so

Over and above this, if a
patient’s call for help is not
attended within three min-
utes, an SMS goes to the
Operations Manager and
the CEO of Welcare in seven
minutes.

Hotel Systems

Good hotels have differ-
ent call buttons for different
types of services. Dr Mody
had decided to emulate that
model right from the incep-
tion of Welcare Hospital asit
offered better patient safety.

Welcare's rooms have four
different call buttons with
clear symbols showing the
nature and urgency of the
cal.
* The first and the most com-
monly used buttonisto call
for routine matters.
The second button is for
calling a nurse for medica-
tions.
The third button is for call-
ing a nurse quickly, for ex-
ample when a patient had
vomited or soiled hisher
clothes.
Thefourth buttonisfor life
threatening emergencies.
Pressing this button would
call not only the nurses but
also activate CODE BLUE,
a process where a rapid
response team reaches

the patient’s bedside with
emergency medicines, defi-
brillator, and tubes to open
air passagesif required.

Graphic signs on the but-

e

tons show their purpose.
Thus in Welcare Hospital,
when a patient callsthe nurs-
ing station for help, the nurse
sitting at the nursing desk
knows how fast she/he needs
to attend the patient’s call.

Benefits

One Sunday evening [such
things mostly happen on
Sundays!] a45 year old male
hip replacement patient suf-
fered sudden convulsions.
His face contorted, his wife
pressed the fourth emer-
gency call button. Within 90
seconds, a team of an anaes-
thetist, medical officer, nurse
and patient attendant had run
al the way to the patient and
began making assessment of
his condition. Within three
minuteshisconvulsionswere
under control. In ten min-
utes the patient was sleeping
peacefully. The anaesthetist,
who is also a critical care
specialist, decided to shift
the patient to the ICU as a
precaution.

The patient used to have
epileptic fits when he was a
child, the fits had stopped for
many years. This important
fact was not told to the doc-
tor who wrote the history of
the patient hence there was
no mention of the possibil-
ity of convulsions. For some
reason the fits recurred two
days after his surgery. A neu-
rophysician was consulted
for the disease.

.

othes the patient and helps... \
|
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What each button does

like cleaning etc.

The most commonly
used button is to cal
for routine matters

[L3=1=1 ]
CLE&RNUND

Thisbutton isfor call-
ing a nurse for medi-
cationsrelated matters
or asking questions.

vomited or
stool.

This is for calling a
nurse quickly, eg.
when a patient had
passed

Rarely used button,
to be pressed when a
patient suffers a life
threatening condition.

lation is recorded.

For cancellingthecall.
The time between the
initial call and cancel-

Safety in toilets
Because of wet floors and slippery
surfaces, even healthy people are
likely to fall in toilets. Falling in toi-
lets at home has led to fractures in
old aged people.

If healthy people are likely to fall on
dlippery surfaces, patientswho arein
some state of physical compromise
are surely at ahigher risk of falling.

To help patients get up from the toi-
let seat safely, special grab bars are
attached in al toilets in Welcare.
Some support bars fold away when

not required.

A specia safety feature to immedi-
ately help patients who fal in the
toilet is a FIRST in Welcare. If a
patient should slip and fall during
ablutions, he/she may pull a string
and a high alert alarm will bring not
only a nurse but also a maintenance
officer to open the door if necessary
and rescue the patient. An SMS also
goes to the Operations Manager and
CEO of Welcare after such afall.

Pulling

wall will

alarm

the string
hanging on
the bathroom

activate the

LEFT: Every patient’s room has such a panel with different buttons. Patients
are told about each button when they are admitted. BELOW: Different col-
oured lights show the urgency of a call. BOTTOM: Computers generate such a
call log when required. Thus the response time of staff is monitored.

Patient Room Calling Unit Call Initiated Time Muted Time Cleared Time

210 210J 3-01-15 8:10:43 AM 3-01-15 8:10:43 AM 3-01-15 8:14:41 AM
202 202) 3-01-15 8:59:05 AM 3-01-15 8:59:09 AM 3-01-15 9:01:08 AM
213 213) 3-01-15 9:08:21 AM 3-01-15 9:08:25 AM 3-01-15 9:08:32 AM
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we care

Welcare Hospital Recognised by Most TPAs & Corporates
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+ Aditya Birla Health Insurance + IFFCO Tokio

¢ Cholamandalam MS General Insurance + Max Bupa
¢ Dedicated Health Care Service Pvt. Ltd. * MD India Healthcare Service Pvt.Itd.

* Ericson TPA + Med Save Health Care TPA Ltd.
* Future Generali * Medi Assist India TPA Pvt. Ltd. Welcare Hospital
* Genins India Healthcare + Paramount Health Care Service Pvt. Ltd. i
* Good Healthplan Ltd. * Reliance General Insurance Co. Ltd. ﬁgre
+ HDFC Ergo + Tata AIG General Insurance Co Ltd.
+ Health India TPA Service Pvt. Ltd. * United Health Care
* Heritage India TPA Service Pvt. Ltd. + Vidal Health
* ICICI Lombard Health Care * Vipul Medcorp TPA Pvt.Ltd.
To check whether your medical insurance is accepted at Welcare Hospital, please call
+91 9327435566 between 9 AM to 5 PM. I

Book Post

To If undeliverable, pleasereturn to
The Editor, Welcare Today

Welcare Hospital
Atladara-Vadsar Ring Road, Atladara,
Vadodara-390012 [ Gujarat]

J - 0265 2337172
www.wel carehospital .co.in
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